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5/14 Lionel Road Mt Waverley VIC 3149 Australia
Tel: +61 3 9543 3991 Fax: +61 3 9543 3052 Mobile: 0409 383 327

Email: sales@austvetendoscopy.com.au
ABN: 26 092 081 055

REPAIR AND SERVICE EXPEDITION FORM

Please complete this form and enclose it with the equipment you are sending for repair. Please use the above
address to send your goods to and mark box to the attention of Ennio Matutini. Upon receipt, we will contact you
with details concerning the repair, an estimated turnaround time and a quotation. Insurance quotations,
assessments and equipment evaluations are also available.

Practice:

Contact Name: Telephone:

Equipment Details:

Serial No.:

Problem/Service Required:

Freight Terms and Conditions

o Allfreight collected by Austvet Endoscopy’s nominated couriers for repair is covered
by our insurance for any loss or damage whilst in transit. Your invoice for repaired
equipment will also include a separate charge for freight fees.

o The customer accepts full responsibility for any loss or damage to goods collected and
sent for repair by their own courier.

e As veterinary Endoscopy equipment is fragile, you agree to ensure that any repairs are
packed appropriately before sending goods in for service.
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